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Powerful Features 

Work Order System 

 
Proven Solutions Service & Repair is the perfect add-on for small to medium size service or repair 
businesses. It was designed to work with companies sending technicians to their customer’s site as well 
as dealing with in house repairs. 

 

• Dispatch command and control 
centre,  

• Creates Estimates and Service 
work orders, 

• Technicians Scheduling,  
• Customer Equipment with  18 

user defined fields, 
• Detailed Service History,  
• Maintenance and support 

contracts, 
• Warranty and third party,  
• Value added inventory,      for 

used sales (RV’s, Recreational 
Vehicles,    Used cars, ….), 

• Service Packs for reduced data entry, 
• Time sheet entry can be processed on a daily basis or as often as required, 

 
The Work Order system is both powerful and 
easy to use. It offers the flexibility of 
scheduling multiple technicians, multiple 
pieces of equipment and any range of dates 
needed to complete the job. 
 
From the Work Order screen users can access 
Service contracts, customer equipment, repair 
history and any other information relating to 
the customer or work preformed. 
 
Once completed simply click the convert 
button and the system generates an invoice. 

 

PSA Service and Repair 
 

PSA Service and Repair software  
can help your business succeed. 
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Intregated Systems 

Over 250 Base Reports 

PSA’s Service & Repair features are completely integrated into Canam’s Award winning Accounting 
software.  This complete integration brings seamless access of all of your businesses critical data.  

• Accounts Receivable, Payable, 
•  General Ledger, 
• Inventory Control, 
• CRM & Contact Management, 
• Point of Sale,  
• Multi-currency,  
• Export to Caseware 
• Financial Analysis Tools 
• Document Management 
• Canadian Payroll,  

not to mention easy to use and you have one very 
powerful Business Solution. 
 

With reports for every module including many 
detailed reports, users can simply click on a 
button to obtain business critical information. 
 

With over 250 base reports including Service and 
Repair reports such as: 
• Technician W/O History, 
• Customer Equipment list, 
• Work Order Status, 
• Maintenance and Support contracts, 
• Net Value Added History, 
• Open Repair Estimates, 
• Detailed Service History 
Your business critical information is only a 
mouse click away. 

PSA Service and Repair software  
can help your business succeed. 


