PSA 2010 Restoration User Conference Agenda
DoubleTree Paradise Valley Resort
OCTOBER 24 - 28, 2010

Sunday Oct 24

Monday, Oct 25

Tuesday, Oct 26

Wednesday, Oct 27

Thursday, Oct 28

7:00 AM-Buffet Breakfast
North Ballroom

7:00 AM-Buffet Breakfast
North Ballroom

7:00 AM-Buffet Breakfast
North Ballroom

Breakfast on own

Centre Ballroom

Centre Ballroom

Centre Ballroom

8:30 am Vendor Fair Open
General Session

9:00 am - Welcome and Opening
Remarks

9:10 am - Introduction - PSA
Restoration Contractor Version 10

9:25 am - Overview-Significant
Changes to PSA Restoration

8:30 am Vendor Fair Open
Seminars

9:00 am - Welcome and
Introduction to Seminar Series
9:05 am - Seminar #1-Business
Networks - Success through
Financial Management

9:50 AM - BREAK

VENDOR FAIR

8:30 am Vendor Fair Open
General Session

9:00 am - Welcome and
Introduction to PSA Workshop
9:05 am - Version 10 Job
Management Workshop

Evening

North Ballroom
5:00 pm - 6:00 pm
Welcome Reception
North Ballroom
6:00 pm — Dinner
8:00 pm — Free Time

North Ballroom
7:00 pm — Dinner & Awards

North Ballroom
7:00 pm — Dinner

Departures
Vendor Fair Ends

Dinner on own for guests
staying overnight

o
E Contractor Version 10 10:00 am - Seminar #2 - Luxor Remaining Departures
§ Arrival and registration CRM - Tracking sales, leads &
marketing
10:00 AM - BREAK 10:45 AM - BREAK 10:00 AM - BREAK
VENDOR FAIR VENDOR FAIR VENDOR FAIR
10:30 am - PSA Restoration 11:00 am - Seminar #3 - ACV 10:30 am - Version 10 Job
Contractor changes continued Systems - Importance of Accurate |Management Workshop
Content Valuation
11:45 am - Morning Wrap-up 11:45 am - Morning Wrap-up 11:45 am - Morning Wrap-up
12:00 pm —1: 00 pm 12:00 pm - 1: 00 pm 12:00 pm - 1: 00 pm
Buffet Lunch-North Ballroom Buffet Lunch-North Ballroom Buffet Lunch-North Ballroom
Centre Ballroom Centre Ballroom Centre Ballroom
1:00 pm Vendor Fair Open 1:00 pm Vendor Fair Open 1:00 pm Vendor Fair Open
1:45 pm - Industry Panel Discussion|1:45 pm - Seminar #4 - About 1:30 pm - Version 10 Accounting
Time Technologies - Remote time |Workshop continued
tracking of your employees
S 2:45 pm - BREAK 2:30 pm - BREAK 2:45 pm - BREAK
e VENDOR FAIR VENDOR FAIR VENDOR FAIR
2 3:00 pm - Guest Speaker 2:45 pm - Seminar#5 - Predix -
< 3:40 pm - BREAK Leveraging Behavior to Outperform (3:15 pm - Roundtable Session -
Users vote changes into PSA
4:00 pm - Workshop -Equipment  [3:30 pm - VENDOR EXPO
2:00 - 4:00 pm .
LOAD-IN VENDOR FAIR Z;i?:rl:gm ’fsmw were your
5:00 pm - Day 1 Wrap-up 4:30 pm - Day 2 Wrap-up 5:00 pm - Conference Wrap-up
Welcome Reception Dinner Dinner




